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“The problems that exist in the world 
today cannot be solved by the same level 
of thinking that created them.”

 - Albert Einstein

Mission
We are a role model and force for innovation 
that drives positive change.

Vision
A community transformed by a culture of 
curiosity, risk-taking and problem solving.

VALUEs
collaboration
We believe that encouraging debate and dialogue, 
embracing diverse perspectives, and partnership with 
our communities result in better ideas and outcomes.

curiosity
We are always wondering, always 
questioning, always seeking to learn.

courage
We believe in innovative thinking and taking 
risks. We embrace change. The courage to 
fail gives us the confidence to succeed.

commitment
We are passionate about our mission and 
pursue it in everything we do.
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In our fast-changing and 
competitive world, innovation 
is now seen as the major force 
that drives social and economic 
change. Innovation impacts all of 
us, not only at an organizational 
or industry level, but as individuals. 
In order to succeed as a society, 

we must all have 21st Century Skills: 
critical thinking, collaboration, 

communication and creativity. Skills required for a 
technologically advanced global economy, changing so 
rapidly and profoundly that the top five jobs in Alberta 
today didn’t exist ten years ago.*

 

“ Canada boasts a stable 
government, sound finances, 
boundless resources and an 

educated work force. But for all 
of those strengths, there’s a dirty 

little secret about our economy. 

We are underperformers – not 
compared with our over indebted 
G7 compatriots but compared with 
our economic potential. Canada’s 

record on productivity is poor, 
and the country suffers from a 

chronic innovation gap… ”The Globe and Mail, November 19, 2011

Other forces are also driving change, particularly right here 
in Alberta. Did you know that it is projected that by 2025 
over 332,000 jobs may be unfilled due to the growing 
skilled-labour shortage? In the next 10 years almost 3.8 
million Canadians are also expected to retire.

All levels of government, industry and education are 
honing in on this issue, and as a science centre we play a 
bridging role across these communities. 

We know that only 20 per cent of the degrees awarded in 
Canada are in science and engineering, yet this is where 
the jobs are. According to a 2009 study by the National 
Science Foundation in the United States, Canada’s rates of 
graduating engineers and scientists pale in comparison to 
countries such as China (less than 20 per cent in Canada, 
45 per cent in China). While the statistics are daunting, 
let’s be clear, there are a great number of highly innovative 
individuals right here in Alberta. That’s why we are a leader 
in the energy sector. And as we know, Canada is a very 
prosperous country, but we are on the brink of losing this 
momentum if we don’t take immediate action. Innovation 
is no longer a luxury; it’s a necessity. 

How will we, as a community, begin to harness the 
potential of innovation so necessary to the success of our 
future work force?

It starts at our core and how we approach the scientific 
process and problem solving. Fundamentally, innovation 
comes from the ability to think creatively: 

ThE 
innoVATion 
AgEndA

What is innovation?
innovation is the art of 
seeing possibilities.  
it’s having the knack to  
create what is needed with  
the resources you have 
at hand. it’s the ability 
to think just a little 
bit differently about a 
challenge – and to see it as 
an opportunity.

1
2
3
4
5

It Takes a Core Set of Skills
to Create Something New:

COME UP WITH A QUESTION

HARNESS YOUR CREATIVITY

PROBLEM SOLVE

TAKE A RISK

COLLABORATE

= BUILD THE CONFIDENCE
TO DO IT AGAIN

*Source detail can be found on the back cover.

by Jennifer Martin, 
President & CEO

Jennifer Martin, President & CEO
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Questioning allows innovators to break out of 
the status quo and consider new possibilities.

Through observing, innovators detect small 
behavioral details – in the activities of customers, 
suppliers, and other companies – that suggest new 
ways of doing things.

In Experimenting, they relentlessly try on new 
experiences and explore the world.

And through networking with individuals from 
diverse backgrounds, they gain radically different 
perspectives.

 Harvard Business Review, summary of Professor Clayton 
Christensen’s works on “disruptive innovation”.

Together, these constructs help innovators to cultivate 
new insights, and coincidentally, are also the process  
of science.

In fact, the process of science and experimentation 
shares many of the very same thinking qualities that 
are seen in aspects of the artistic process. Science, 
Technology, Engineering, Arts, and Math (STEAM) are 
equally important capacities to foster and if we are to 
continue to be a successful nation, we must work to 
nourish a vibrant and flourishing culture of creativity. 

“ If Canada is to assume a 
position of leadership in the 

new global economy, we 
need fresh thinking about 

our innovation ecosystem. ”Globe and Mail, August 31, 2009 

Think of some of the world’s most renowned 
innovators. Steve Jobs, Albert Einstein, Bill Gates, 
Sheryl Sandberg, Robert Lestz, Mike Lazaridis, Julie 
Payette and the like were all successful not only 
because of their technological or scientific prowess, 
but for their incredible creativity and ability to not 
only think outside of the box, but redefine that box 
completely! Innovation is at the heart of this process. 

“ Science learning has helped 
me think analytically, problem 
solve, and be innovative – key 
skills for everyone, no matter 

what your career. ” 
Brett Wilson, Canadian Entrepreneur and Cofounder 

of FirstEnergy Capital Corp. for Letstalkscience.ca

In this context, a science centre’s role is much bigger 
than the past. We have evolved to meet the needs of our 
changing community and grown beyond being a place 
to simply interact with interesting science phenomena, 
to one where engaging visitors in the process of science 
and ultimately, innovation is becoming the new 
cornerstone for science centres worldwide.

“ In order for Canada to remain 
competitive in the 21st century, we need 

a steady pool of competent, quality 
employees – meaning the average 

performance of our young people in 
areas of STEM needs to improve. ” 

– Gary Goodyear, Minister of State for Science and 
Technology, for National Post, November 2012 

ThE innoVATion AgEndA Jennifer Martin, President & CEO (cont.)
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EDUCATIONHUFF
POST

“ I believe that STEM may 
result in more engineers, 

programmers and scientists, 
but its true benefit will 
be that it will make us a 
stronger, smarter, more 

productive society – if such 
learning is participatory 

and inquiry-based. ” 
Dennis Bartels, Executive Director, 

Exploratorium for the Huffington Post’s  
Education Blog

At TELUS Spark, it’s not just our mission to be a role 
model and force for innovation that drives positive 
change, it’s our passion. It’s a passion we share with 
others in our community. 

People learn in diverse ways. Our role is not to tell you 
what to learn; rather it is to spark the innovative process 
inside of you, making it possible to unleash imagination. 
Our informal measure of success is curiosity. 

If you are asking more questions because of our exhibits, 
presentations and programs, well, we think you are on 
track to becoming a 21st Century Innovator. You might 
find new uses for that old kitchen appliance, design and 
build an elegant watering system for your garden, or post 
an entertaining video on YouTube. Ultimately, you will 
see new possibilities and help to shape our community. 

We are here to help you make an impact, not to 
regurgitate facts found in a textbook. Our exhibits 
encourage collaboration, while School Programs foster 
experimentation, observation, and learning through 
inquiry that supports scholastic outcomes in exciting 
and engaging ways. 

Keeping debate and learning alive in the adult 
community is also vital. Progressive programming at 
Adults Only Night provides a platform for exploring 
the boundaries of science in a playful and compelling 
way. Community partnerships with STEAM-based 
organizations are at the heart of these monthly events.

We know that innovation isn’t limited to one 
specific type of person and that the best results are 
fueled through a diverse talent base. Collaboration, 
adaptability and creativity are the driving forces behind 
our collective future.

If we can facilitate a new way of learning and behavioral 
change that leads to innovation, then we are well on our 
way to helping solve the innovation gap problem and 
harnessing one of the biggest opportunities of the next 
century. From the discovery of new technologies, to 
vital medical advancements, we all have a part to play. 
TELUS Spark is a key part of this journey.

How do we build for the

FUTURE
of our community?

Solution:
Create a place for all ages to
GAIN inspiration, confidence

and opportunities to EXPLORE
science, technology and art:

TELUS Spark
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LAying A FoUndATion For CUriosiTy
2012 PRoGRess 

* General Attendance Includes: Regular and Group Paid Admission, Birthday Party Programs and Corporate Team Building Programs, Camps, Complimentary and  
Special Needs Admissions, Reciprocal Membership Admissions and Teacher Passes.

** Facility Rental Guest Attendance Includes: External Event Rental Attendance.
***School Groups Attendance Includes: School Student Attendance, Homeschool Day Attendance and Open Minds Program Attendance.

	   	  
Adult* 

 108,546  Senior* 
 7,488  

Youth* 
 9,263  

Child* 
 71,343  

School Groups*** 
 77,965  

Members 
 87,451  

Facility Rental 
Guests** 
 21,477  

2012 Attendance: 383,5332011 Attendance: 169,369 (Feb 4 - June 27, 2011; Oct 29 - Dec 31, 2011)  

	   	  

Adult*  
 80,353  

Senior* 
 7,566  

Youth* 
 7,993  

Child* 
 28,545  

School Groups*** 
 19,281  

Members  
 10,637  

Facility Rental 
Guests**  
 14,994  

Year-over-Year Attendance: 
Fostering innovative Thinking in Thousands of southern Albertans.

This is a strong start and lays the foundation 
for a more curious and innovative local 
community, with the potential to engage 
a high number of Calgarians and southern 
Albertans who have not yet experienced 
TELUS Spark – a significant opportunity in the 
years to come. 

90 
Exhibits Undergo Iteration  

12,031  
Special Event Weekend Visitors

(as part of five events)

8,737  
 Group Vouchers Sold

77,965***  
Students Engaged in  

School Group Programs 
(40% over original target) 

750 students engaged in week‑long 
programs (through Chevron Open Minds)

170  
Programs Piloted

8,628  
Adults Only Night Visitors

275 
 Events Hosted 

13% took part in team building 
programs; 42% hosted birthday 
parties; 45% hosted standalone 
corporate or community events

83 
Community Partners 

Collaborate on Programming

In 2012, we engaged 383,533 Calgarians in programs,  
exhibits and experiences at TELUS Spark and  
exceeded our targets by attracting more than 20,805 active 
annual Members with more frequent engagement at TELUS Spark. 



2012 Annual Report   6

Who’s Visiting teLUs spark?
Our oldest Member was born in 1936, and the Members who live the 
furthest from us are based in California and Florida – wow! Our primary 
visitors are children 9 and younger and their caregivers; a powerful gateway 
to generating life-long passion for STEAM areas. This core audience also 
equates to slightly more adult females than males coming through our 
doors on a regular basis, generally ranging from 25 to 39 years in age, with 
educated backgrounds and dual incomes for a combined household income 
of $75K+. 

	   	  

Admissions 
$1,996,947  

Memberships 
$98,085  

Programs 
$591,259 

Civic Grant 
$2,857,594  

Donations 
$554,539  

Other 
$482,727  

	   	  

Admissions 
$3,287,888  

Memberships 
$1,087,304  

Programs 
$2,371,491 

Civic Grant 
$2,089,862  

Donations 
$529,093  

Other 
$628,883  

	   	  

Operations 
24% 

Programs 
23% 

Exhibits & 
Theatres 

11% 

Development & 
Volunteers 

10% 

Marketing & 
Sales 
10% 

Membership 
2% 

Admin & Finance 
14% 

Guest 
Services 

6% 

2012 Total: $9,994,521

operating Funding:
2011 Total: $6,581,151

Claire Rosenbaum: Engaging  
students in ScienceWho Works at 

teLUs spark? 
Fostering a culture of innovation requires 
highly innovative team members across 
all areas. Our staff is made up of a variety 
of talents; from astrophysicists to actors, 
engineers to music majors, and specialized 
degrees such as Masters of Museum 
Studies. We have 100 full time equivalent 
(FTE) employees, and here’s what they do:

15,555 
New Members in 2012;

20,805 Total Members at 
December 2012  

(21% over original target!)

Community Connections Program Piloted  
With Five Key Calgary Agencies, Leading to 

457 
Visits Over Four Months 

Volunteers Contributed 

15,800 hours 
23% of our volunteers contributing over 

100 hours each! (74% over original target)

Calgary Herald, January 2, 2013
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Letter from Jennifer Martin
It’s been a monumental period, full of incredible milestones and valuable 
lessons. With 2012 coming to a close, I look back with pride and 
accomplishment on our first full year of operations at TELUS Spark.

There is a need to be filled in our community – locally, regionally and 
nationally. That need is for all of us to work collaboratively to foster 
innovation and 21st Century Skills as they relate to the Science, Technology, 
Engineering, Arts and Math (STEAM) areas. 

TELUS Spark serves southern Alberta by being a role model and force 
for innovation that drives positive change. It is our vision to nurture a 
community transformed by a culture of curiosity, risk taking and problem 
solving. We are committed to helping fuel Canada’s Innovation Agenda, 
and to nourishing a vibrant and flourishing society of science-based 
professionals who will help propel and fuel the economy to success!

In a landmark first year we brought Calgary one of the most advanced HD 
Digital Dome Theaters in the world; introduced a Digital Media Studio where 
experimentation and exploration of digital programming and technology 
is embraced; developed upwards of 100 new public programs; and, built a 
strong foundation of community partnerships through collaboration with 
more than 80 cutting edge organizations and individuals in STEAM areas.

We surpassed a number of our targets; attracting more than 20,000 
Members, exceeding School Programs targets by 40 per cent while 
engaging teachers and school boards at a deeper level, and garnering 
support from over 145 regular volunteers, who gave 15,800 hours to  
the organization. 

We also learned. While targets were exceeded in many areas, there were 
also areas for improvement and positive growth. As a new organization, 
we drew forecasts from strategic studies, recommendations by industry 
experts and our own legacy within the city. Monitoring and measuring 
performance in all areas, market research programs and valuable 
stakeholder feedback allowed for nimble responses to challenges that 
arose. This drove focused and immediate action to ensure we continue to 
deliver a visitor experience that supports the mission, generates revenue, 
and a strategy to re-engage, re-focus and renew our annual donation and 
sponsorship support base. 

I’d like to extend a deep thank you to all of our supporters. We will watch 
and listen closely to ensure that we are delivering on our mission and living 
up to our vision. I look forward to sharing the electrifying programming, 
travelling exhibitions and other awesome STEAM-based initiatives at  
TELUS Spark in the years to come!

 

Jennifer Martin 
President & CEO, TELUS Spark

Letter from Martin Kratz
TELUS Spark has set the stage as an integral civic facility, a leader, a new 
model for science centres, and a trailblazer with the ability to reach and 
inspire citizens of all ages in our community.

As a volunteer Director of the Board, with the responsibility to help govern 
and propel Calgary’s new Science Centre to success, I am extremely proud of 
the work done during the Science Centre’s first pivotal year. 

New programs, planetarium shows and School Programs exceeded 
expectations, while special events that attracted thousands of Calgarians per 
day to the Science Centre were executed with powerful community partners 
in Science, Technology, Engineering, Arts and Math (STEAM) areas. Key civic 
and national events and conferences were hosted at the facility, sparking 
new conversations, debate and dialogue, including: TEDxYYC, The Canadian 
Water Summit, Canadian Science Policy Conference and the Peter Lougheed 
Innovation Summit (A Dickey Days event). We are indebted to the countless 
volunteers, donors and other supporters that fuel our mission and provide us 
a platform to advance connections to innovative exploration. 

In these, and so many other ways, TELUS Spark is helping to build a better 
future for our community. It is helping to attract, engage and inspire more 
and more outstanding Albertans; in all, more than 383,000 visitors took part 
in the experiences we offer, including just over 77,000 student groups who 
augmented their programs of study with inquiry-based learning experiences. 

Moving forward, good governance and involved community engagement 
on the part of the Board will continue to be key to helping Calgary’s Science 
Centre succeed in the delivery of vibrant and inspiring experiences, while 
ensuring long-term financial viability in an ever-expanding civic landscape.

As I conclude my term as Chairman of the Board, I know that the pursuit 
of excellence to which TELUS Spark aspires will drive positive change. As a 
role model and force for innovation, this organization has taken action to 
harness the incredible capacity of our citizens – the future workforce of our 
prosperous city and province. 

As a volunteer on the Board of Directors since 2008, I’ve been honoured to 
be involved in shaping the first purpose-built science centre in Canada in 
over 25 years. TELUS Spark is a new kind of Science Centre – a science centre 
that will serve Albertans for years to come. It is a science centre driven by 
the demands of the 21st Century. One that fosters the skills we need for our 
community, our city, and our country to succeed.

This community asset is an exciting place to be, and it has been an 
extremely rewarding experience for me as Board Chairman. I’m deeply proud 
of the work that has been done thus far, and look forward to many great 
things to come.

On behalf of the current Board,

 

Martin Kratz, 
Chairman of the Board, TELUS Spark

BUiLding For 
oUr FUTUrE 
A MEssAgE FroM oUr LEAdErs
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PoWErFUL 
CoLLABorATion 
WorKing WiTh CALgAriAns, For CALgAriAns

Collaborations and strong community 
partnerships with cutting edge organizations and 
individuals have made a wealth of extraordinary 
experiences come to life. This propelled 
programming to new levels, allowing visitors 
to connect with STEAM innovations, ideas and 
concepts happening right here in Calgary! 

In 2012, TELUS Spark teamed up with 83 
groups, including: 

 � The Alberta Children’s Hospital 
 � Calgary Stampeders Football Team 
 � The Libin Cardiovascular Institute of Alberta
 � The National Music Centre
 � Mount Royal University
 � PK Sound
 � The Royal Astronomical Society of Canada 
 � SAIT
 � The University of Calgary

 

The Libin Cardiovascular Institute of Alberta 
collaborated with us on the development of 
Adults Only Night programming, live science 
demonstrations, and most importantly on the 
development and presentation of the Tin Man  
exhibit in the Being Human Gallery. 

This was a 
compelling exhibit 
that illustrated 
the evolution of 
ventricular assist 
devices through 
the real-life story 
of Albertan, Scott 
Ouellette, who at 
only 28-years-old, 
suffered a massive 
heart attack. 

Through a generous partnership with Urban Venus, 
the Third Annual Urban Venus Deliciously Sweet 
Run helped to raise over $23,000!  
Supporters ran, walked and sprinted their way 
through Calgary to support TELUS Spark.
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it’s particularly 
satisfying for me 
to see families and 
school groups visit 
and get excited 
about science. 
When they return 
for more, that’s the 
icing on the cake! 

As a former teacher and retired school administrator, 
education of all types is very important to me. I consider 
myself a life-long learner. It’s one of the reasons I decided 
to become a Program Leader at TELUS Spark.

It’s particularly satisfying for me to see families and 
school groups visit and get excited about science. When 
they return for more, that’s the icing on the cake! 

I was never much of a science guy when I was growing 
up, perhaps because of the way the subject was 
conveyed to me as a child. It was so textbook oriented, 
fact based, statically delivered and the process of 
science was not experiential. At Calgary’s new Science 
Centre, science is presented in fun, creative ways that 
meet a variety of learning needs. I know that if I had the 
opportunity to come to a place like TELUS Spark as a 
child and be engaged by a skilled Facilitator or Program 
Leader, my views and attitude about science would have 
been much more positive.

What is offered at Calgary’s Science Centre is fabulous 
and a needed complement to our education system. By 
allowing students to bring what they have learned in 
school and apply their skills and knowledge at  

TELUS Spark, we are inspiring them to follow their 
passions and possibly pursue future educational and 
career opportunities in the sciences. 

Educators too, benefit from our inquiry-based, hands-on 
exhibits and programs, some of which can be adapted 
for classroom enrichment.

– Larry Howe, TELUS Spark Program Leader

An inquiry-Based 
Learning Approach:
TELUS Spark’s programs and exhibits are platforms 
for multiple learning outcomes, rooted in authentic 
science and current technology. Within this 
framework, students and visitors explore their own 
questions and develop their own solutions. Through 
a participatory approach to collaborative activities 
individuals explore the processes of science and 
creativity, concentrating on developing skills, 
attitudes and behaviours that are integral to growth 
back in the classroom and in our community.

MEET LArry. 
Former Teacher,  

TELUs spark Program Leader 
and a Life-Long Learner.

MAKing  
An iMPACT
ExTEnding oUr PAssion And rEACh
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in January, Exhibit developers were invited to 
speak at the new york hall of science on  
TELUs spark’s unique pilot testing and 
prototyping approach. 

In May, TELUS Spark President and CEO Jennifer 
Martin and then VP of Content Julie Bowen spoke 
at the ECSitE Conference in France, where they 
joined upwards of 1,000 professionals from across the 
globe from science centres, natural history museums, 
universities, aquariums, zoos, research institutes and 
private companies to discuss the hottest topics in 
science communication. 

In October, a number of TELUS Spark’s team were 
invited to present at the AsTC Conference in 
Columbus, Ohio to science centre professionals from 
around the world on the development and opening of 
Calgary’s new Science Centre.

In November 2012, TELUS Spark was honoured as 
a winner of Canada’s outstanding Employer 
Awards, for our participation in the Take Your Kids 
to Work Program. 

Public relations drove more than 100 media 
stories throughout the year, including extensive 
coverage for the grand opening of Calgary’s only  
HD Digital Dome Theatre. 

TELUs spark is contributing to growing Alberta’s 
tourism sector. Currently, the majority of visitors to 
TELUS Spark are from Calgary and area, with smaller 
contributions from the rest of southern Alberta, 
southern British Columbia and western Saskatchewan. 
As the local tourism environment expands, the 
Science Centre will play a strong role in motivating 
tourism in the region by playing a very active role in 
programs with both Tourism Calgary and  
Travel Alberta.

2012 was a year of powerful growth of our 
online audiences, with:

 � 46% growth in active social media fans and 
followers, with a base of 11,000

 � 86% growth in email subscribers

 � +265,000 unique website visitors and +90,000 
unique mobile website visitors

 � The launch of a new online science store, in 
partnership with Event Network

 � The launch of a new Visitors Creations video 
sharing website, allowing visitors to share their 
animations created in Open Studio with the 
world

The SparkScience.ca main and mobile websites were 
developed in partnership with Mosaic Studios and 
recognized in 2012 with two awards of distinction  
and one of excellence at the 18th Annual 
Communicator Awards.

And we’re just getting started!

In 2012, in-kind media contributions from media 
partners nearly doubled the value of advertising 
campaign budgets! 

MAKing  
An iMPACT
ExTEnding oUr PAssion And rEACh
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During our first full year of operations, TELUS Spark attracted 
a variety of audiences through a plethora of new and unique 
programs, exhibits, shows, events and travelling exhibitions. 

Calgary’s Science Centre has an integral and important role in 
serving the community by providing content and programming 
focused on fostering the sciences, encouraging innovation and 
cultivating critical thinking. 

igniTing 
CUriosiTy 

Brought to you in 2012:
 �  HD Digital Dome Theatre Opens:

•	 Live Planetarium Show Introduced

•	 Three Movies Introduced

 � First Travelling Exhibition Arrives –  
Strange Matter

 � New School Programs, Homeschool Days and a 
Year of Open Minds Students Engaged 

 � Spring and Summer Camps Reignited

 � Sleepover Programs Reignited

 � Monthly Special Event Weekends Launched

 � Corporate Team Building Programs Introduced

 � Air Fossil Art Installation Arrives

 � Community Connections Program Piloted, 
Increasing Accessibility for In-Need Calgarians 

We’re proud to 
be a key part of 
a civic landscape 
that has a deep 
culture of curiosity, 
risk-taking and 
problem solving.
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digitally dynamic Technology
In May 2012 we introduced one of the most advanced 
HD Digital Dome Theatre and planetarium facilities in the 
world. This 245-seat, $6.6 million dollar project is fuelled 
by state-of-the-art Digistar 5 technology with software 
containing a highly comprehensive set of astronomical 
data from scientists and planetariums worldwide, including 
the American Museum of Natural History and NASA. 

From private events to live planetarium shows and HD 
movies, our visitors have had exceptional experiences 
journeying to unknown and exciting places.

steAMing ahead with 
Progressive Programming 
Iteration, the process of repeating a practice and 
improving on it until a desired goal is reached, remains a 
key part of our program development process. In 2012, 
170 new programs were piloted and 100 of these were 
integrated into the Science Centre’s programming. 

Multi-day Camps and Sleepover programs were reignited, 
engaging hundreds of children in deeper experiences 
that nurture persistence and improvisation skills – key to 
developing a lasting passion for STEAM areas. 

Building strong partnerships with Alberta’s School Boards 
allowed the team to adjust our School Programs to 
changes in teachers’ needs 
and curriculum priorities, 
ultimately ensuring that we 
provide impactful outcomes 
for visiting school groups. 
Offerings ranged from 
curriculum-based programs 
to powerful experiences, 
including a visit from Canadian 
Space Agency astronaut 
Jeremy Hansen!

Broadening Access: 
new Community Connections program 
As an organization with a 45-year history in the city 
as a not-for-profit resource, we genuinely appreciate 
how important the extension of access is. During 2011 
and 2012, we underwent a deep review of our historic 
access programs to ensure that what we offered met 
the changing needs of our community landscape, 
embracing the input of 35 prominent social  
service agencies. 

In 2012, we piloted a new Community Connections 
Program aligned to our mission and vision as a result of 
this work and assessment. The outcome of this program 
is intended to increase visitation from those in the 
community who face barriers to accessing the Science 
Centre, encourage repeat visitation, and to effectively 
serve the organizations who most need a subsidized 
access option.

A total of 457 visits were made to TELUS Spark during 
the pilot program in 2012, with a full program launch 
slated for 2013.

“My sister and i would like to thank you for 
the tickets to the science Centre! our trip 
to (TELUs spark) was lots of fun and it was 
really educational too. This wouldn’t have 
been possible without your generosity; 
Thank you!”

- Linh Tran (18 years old) and Lan Tran (11 years old)  
via a Community Connecions partner 

Jeremy Hansen, Canadian 
Space Agency Astronaut
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TELUS Spark is a leader in STEAM-based programming 
and a trailblazer with the ability and determination 
to reach a broader segment of the population. It’s a 
facility that will serve Calgary and surrounding area for 
generations to come. Moving forward, the organization 
will focus on good governance, strategic operational 
planning and furthering our mission in all elements  
of operations. 

Our focus for the first three years of operation is to 
refine our strategy for the future, with a focus on: 
growing general attendance and school audiences; 
increasing community support and engagement,  
and ultimately ensuring a visitor experience that  
supports the mission, while generating stable and 
sustainable revenues.

The board and management team acknowledge that 
the development of a 21st Century Learning model was 
a bold and challenging direction to take. Like any new 
innovation, we anticipate it will take time for the new 
approach to take full hold. 

This strategy was based on significant input from 
research, community dialogue, and pilot testing of 
concepts directly with potential visitors. As such, it will 
continue to be adapted and informed by the audiences 
and community. 

We have a plan in place to stabilize our new operation 
by 2015. Listening to our visitors through rigorous 
market research, exit surveys and on-the-floor 
conversations has been and will continue to be  
an important part of our learning process as  
an organization. 

Our priorities throughout the next two years  
will include:

 � Refreshing and renewing exhibits and programs 
to meet and exceed audience expectations, while 
driving sustained attendance in all segments and 
growth in the general paid category

 � Revenue diversification to enhance funding streams 
that support ongoing operations

 � Increasing market awareness while differentiating the 
unique visitor experience and product offering

 � Integrating business systems to improve productivity, 
effectively analyze trends and opportunities, and 
reduce functional expenses

 � Increasing employee competencies and capacity for 
resilience, skilled customer service, operations,  
and growth

Corporate support currently represents the majority 
of TELUS Spark’s donor and sponsor revenue. We will 
maintain our strong links into corporate Calgary while 
expanding our engagement with foundations and 
individuals. A renewed focus on government relations in 
2013-2015 will target additional grant opportunities at the 
provincial and federal levels. Involvement and community 
engagement by the Board of Directors is underway in all 
areas of donation and sponsorship activities. 

INNOVATORS 

EARLY 
ADOPTERS 

EARLY 
MAJORITY 

LATE 
MAJORITY 

LAGGARDS 

- Everett Rogers Technology Adoption Lifecycle model

BEyond ThE 
FoUndATion  
And inTo ThE FUTUrE

Building with the Future in Mind

We know that to thrive and to continue to draw 
new audiences we must plan for a successful 
future. With that in mind, we continue to grow a 
stable investment fund aligned to the strategic 
goals in our 5 – 10 year plans.
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We’re Always Listening, 
Always Learning, Always 
evolving and Always 
Responding. 
Armed with deep learning moments from our first 
four months of operation, ranging from externally 
implemented visitor and community research to 
member and exit surveys, we continue to nimbly 
respond to the needs of our local landscape. 

For example, in 2012, we introduced a  
small-scale science-based travelling exhibition, 
Strange Matter, refined some of our exhibits 
to provide a material science focus, introduced 
heavily programmed monthly themed Special 
Event Weekends tailored to family audiences 
and added a short-term algorithmic balloon art 
installation over the holiday season. Each of these 
enhancements were in response to our findings, 
and all provided variety, fun, and new reasons to 
return to TELUS Spark.

We are proud to say we iterate everything!

Artist Willy Chyr with the “A Handful of Stardust” balloon art installation

Listen. 


respond. 


Listen Again. 
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ThAnK yoU 
WE CAnnoT do WhAT WE do WiThoUT  
yoUr sUPPorT And gEnErosiTy

A Lifetime of Meaningful experiences:
the enbridge Volunteers in Partnership Program

TELUS Spark is honoured to have volunteers that not 
only offer their time, but their passions and expertise 
to our organization. in 2012, 147 volunteers 
contributed 15,800 hours of time to TELUs spark. 

Through partnerships with community groups such as 
Youth Central, Mount Royal University and the Serving 
Communities Internship Program (SCiP) volunteers 
and interns have truly been at the heart of what makes 
TELUS Spark succeed and tick. In turn, volunteering 
with TELUS Spark helps community members gain  
experience, explore potential careers, and  
make connections.

It’s not just outside volunteers who make a difference. 
Employees of TELUS Spark consistently give their time 
to the organization. Employees volunteered over 530 
hours with the organization throughout 2012. 

We are very proud to announce that one of those 
amazing employees, our Manager of Volunteer 
Resources, Sandy Bray, has won the 2013 Leader 
in Volunteer Management Award for her work 
throughout 2012. This is a real honour for Sandy who 
won out over a field of 11 worthy nominees! 

Volunteer Manager, Sandy Bray

“never doubt that a small group of thoughtful, committed citizens 
can change the world; indeed, it’s the only thing that ever has.”

-Margaret Mead
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Volunteer Profile: Meet Jennifer Levin
Both of Jennifer Levin’s 
grandfathers, as well 
as her parents, are 
chemical engineers.

Jennifer, however, is 
interested in pursuing 
the social sciences after 
high school. Her family 
influence, combined with 

her own interests, led Jennifer to seek out a volunteer 
opportunity at TELUS Spark.

“People shouldn’t volunteer just to complete a school 
requirement. Volunteering is much more than that. It’s 
about exploring potential careers, gaining meaningful 
experiences and helping others before being asked to,” 
says the 17-year-old, grade 11 student.

Her favourite part about volunteering at the Science 
Centre is the diversity of programming. 

tELUS Spark has nominated Jennifer for the 2013 
Volunteer Calgary Leaders of tomorrow Award.

600 Hours 
Volunteered by 

Corporate Groups

530 Hours 
Volunteered by 
TELUS Spark 
Employees

15,800 Hours  
Volunteered by Individuals  

in Our Community

For over 45 years we have been an integral part of this dynamic and prosperous community. Our first year as  
TELUS Spark has helped us shape many stories of success that our city can be proud of. Our volunteers lend a helping 
hand in unique and meaningful ways, our staff bring an unparalleled passion and wisdom to the work they do every 
day and our partners and donors strengthen our resources, making way for our visitors to take the skills they gain from 
our new environment to become more curious and innovative in their own day to day lives. 



17 Calgary Science Centre & Creative Kids Museum Society

Thanks to our generous and supportive donors and sponsors, TELUS Spark 
is able to engage hundreds of thousands of visitors annually in the areas of 
Science, Technology, Engineering, Art and Math. Calgary’s Science Centre 
relies on donations and sponsorships to thrive, and programming and 
operations at TELUS Spark would not be possible without this generous 
support. With gratitude, we pledge to continue to further our mission to be a 
role model and force for innovation that drives positive change, and we look 
forward to cultivating the next generation of game-changers together.

Kevin Vogt can remember the 
excitement, fuelled by the fun 
of it all – building, creating, 
discovering – it was science. 
he just didn’t know it yet.

Now in his twenties, both Kevin and 
his brother Derek remember that 
Calgary’s Science Centre was one of 
their favourite places to learn and 

play. They immersed themselves 
in activities, from experimenting 
and tinkering with mechanics, to 
building new structures. Both of these 
inquisitive brothers have gone on to 
further fuel their interest in science 
and have chosen to study engineering 
at Queen’s University. Kevin studies 
Civil Engineering while Derek focused 
on Mechanical Engineering. 

Gordon Vogt, Kevin and Derek’s father 
can remember watching his two boys 
dive into basic mechanics. They were 
barely tall enough to experiment 
with the materials, yet successfully 
built and made miniature carts that 
worked! It was an impressive moment 
for the father – a memory that struck 
him when he found out that Calgary’s 
Science Centre needed annual support 
to continue to thrive. 

Gordon and his wife Linda have 
become annual donors at TELUS 
Spark as a result of the connection 
their family has to the Science Centre, 
as well as their family’s passion 
for science. According to Gordon, 
the ultimate reason why his family 
chooses to support TELUS Spark is 
because they want to help other 
future scientists find their fields of 
passion and excel in STEAM areas.

“the promotion of science is 
the key. it’s about promoting 
and fostering critical thinking 
skills – skills that take you a long 
way. Once you’ve got that basis 
ingrained in you, you’re off and 
running!” he says.

WiTh hEArTFELT grATiTUdE
 WE LooK ForWArd To CULTiVATing ThE nExT 
gEnErATion oF gAME ChAngErs TogEThEr
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officers of 
the Board:
Martin Kratz 
Chairman of  
the Board 
Brent Poohkay 
Vice Chairman; 
Chair, Governance 
& Nominating 
Committee 
Don Kjosness 
Corporate Secretary
Lloyd Godfrey 
Treasurer; Chair, 
Finance & Audit 
Committee

Board of 
Directors:
Brent Allison 
Director 
Cameron Bailey 
Director 
Mary Fong 
Director 
Rodney D. Gray 
Director 
Michael Koury 
Director 
Michelle McKenna 
Director 
Jim Provias 
Director 
Dr. Gayla Rogers 
Director; Chair, 
Human Resources 
Committee 
Rodrigo Sousa 
Director 
Karen Prentice  
Director
Linda Heathcott  
Director

supporters of ongoing operations at teLUs spark
Who Contributed from January 1, 2012 to December 31, 2012: 

10 Anonymous Donors
Robert Aiello
Alberta Government
Arlene Albrecht
Apache Canada Ltd.
APEGA - The 
Association of 
Professional Engineers 
and Geoscientists of 
Alberta
Robert B. Baker
Richard Barss
Janice Bidyk
S.M. Blair Family 
Foundation
Carolyn Bosch
The Boyd Family
The Brawn Family 
Foundation
W. L. Buchanan Family
Dylan, Kate  
& Nolan Burton
Canada Summer Jobs
Ryan Carnahan
Chevron Canada 
Resources
Community Spirit 
Program
Coyote Electric Inc.
Lisa Crosby
Fraser Cutten
Jason Demers  
& June Fong
Kelsey Doherty
Ken & Jillian Faulkner
Cathy Fefchak
Riley Friesen
Lisa Gacek
Charles Gagne
Lisa Gagnon
Rashi Ghai
Wes Gilbertson
Lloyd H. Godfrey
Roxann Good
Elizabeth Gourlie
Tammy Graham

V. Richard Green
Graeme Greenlee
Chelsea Haines
Barbara Hale
John Hammel
Don & Maureen 
Henderson
Jan & Mark Herman
Kathy Holland
Cecil Huffman
Bill Hunt
The Hurley Family
Imambaksh Family
Joy Ishigo
Mohamed Ismail
Barbara Jamieson
Amber Johnson
Kathleen Kenny
Victoria Kinvig
Abigale 
Knapp-Govender
Michael & Jennifer 
Koury
Anita Lal
Patricia Lawrence
Ledak Enterprises Inc.
Meghan Lindsay
Long View Systems
Ryan Lorenz
Cynthia Loria
Anna Louie
Jennifer Martin  
& Linda Heimlich
Marilyn McIntosh
The McLean Family
Joanne McLennan
Mervin Miller
Martin Molyneaux  
& Deborah Yedlin
Jessica Mossiere
Roland & Heather 
Mueller & Family
Elan Muir
Terry Mullane
J. Mzik

Natural Sciences and 
Engineering Research 
Council of Canada 
(NSERC)
Roy & Margaret Nelson
Elizabeth Nixon
Karen Nixon
Theresa Parkinson
Eryn Paterson
Arthur Patterson
Laura Pearce
Edward G. Petrie
Seanna Pickard
Alison Pidskalny  
& Douglas Robertson
The Plewes Family
Michelle Podavin
Colleen Pound
Stephen Raby
RBC Foundation
Katherine Revering
Rippon/Smith Family
John & Anita Rossall
Wendie Ryder
Drew Saly
Elfreda & Andrew Saly
Elizabeth Saly
D. S. Samcoe
Shamini & Abe Samuel
Dr. Kyo Sato
Andrea Scaffo-Migliaro
Barb & Bob Shaunessy
Roni Shome
Virendra Singh
Tony Smith
Spectra Energy
Shirley Speilman
Grant Stapon
Lionel Strasky
Brad Struble & Family
Kim Sturgess
Tamaratt Endowment 
Fund
TAO Foundation
Constance Tayler
Stephen Tayler

TELUS
Janet Thorogood
June Townley
Nora Townsend
Dale Turri
Urban Venus Nail Bar
Kathryn Vincent  
& Simon Bent
Linda & Gord Vogt
The Waller Family
Anika Wallin
Gordon & Helen Wells
Sonya Williams
Dr. Donna Wood  
& Family

We want to acknowledge our supporters who share in our vision and help us achieve our goals and fulfill our mission on a daily basis. Your generous contributions 
have allowed us to bring inspiring science, technology, engineering art and math programming, activities and events to residents of Calgary and Southern Alberta. 
These lists have been lovingly crafted to ensure accuracy, but please contact us at give@sparkscience.ca to correct any errors or omissions in our records.
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Capital Campaign Contributors  
Who Gave over the Duration of the Campaign, up to and Including December 31, 2012:

Visionary 
TELUS
Canadian Natural 
Resources Limited
Crescent Point Energy
Devon Canada 
Corporation
Enbridge Inc.
MEG Energy
Nexen Inc.
NOVA Chemicals 
PetroBakken Energy 
Ltd.
Petrobank Energy and 
Resources Ltd.
Petrominerales Ltd.
Suncor Energy 
Foundation

 Champion 
1 Anonymous Donor
APEGA - The 
Association of 
Professional Engineers 
and Geoscientists of 
Alberta
ConocoPhillips Canada
Walt & Irene DeBoni
Fluor
Imperial Oil 
Foundation
Microsoft
Penn West Exploration
Progress Energy 
Canada Ltd. 
TD Bank Group
Werklund Foundation

Leader 
W. L. Buchanan Family
Chevron Canada 
Resources
Cisco Systems  
Canada Ltd.
Country 105, Q107, 
QR77
Encana
FirstEnergy Capital 
Corp.
Global Calgary
Dick & Lois Haskayne 
Fund at the Calgary 
Foundation
Husky Energy

JuneWarren-Nickle’s 
Energy Group
The Kahanoff 
Foundation
PATTISON Outdoor 
Advertising
RGO Office Products
The Saxberg Family

innovator 
ARC Resources Ltd.
Bennett Jones LLP
Calgary Herald
Alan R. Collyer
Deloitte & Touche 
Foundation Canada
DIALOG
Art & Bonnie Dumont
The Fitzpatrick Family
Friends of the Science 
Centre
Gibson Energy
IBM
Martin & Christina 
Kratz
Melcor Developments
Peter & Lorraine Moore 
& Family
Mosaic Studios
Brent & Christine 
Poohkay
Karen & Ryan Shay
Sousa Family
Harley L. Winger

Builder 
Brent & Laura Allison
Cameron Bailey  
& Gelaine Pearman
Tony Balasubramanian
Julie Bowen & Ian 
Brunskill
Burstall Winger LLP
ESRI Canada
Mary & Chris Fong
GMP Securities LP
Thomas Gosse
Dr. Francis Hartman
Jan & Mark Herman
Duncan & Judy Kent
Cindy LaValley  
& Carter Bond
Geoff & Susan Mackey

Beverly MacLeod 
Family Fund at The 
Calgary Foundation
Jennifer Martin  
& Linda Heimlich
McDaniel & Associates 
Consultants Ltd.
McKinsey & Company
Julia Pasieka  
& William Pasieka
Peters & Co.
Pivot Data Centres Inc.
Dr. Gayla Rogers  
& Brian Rogers QC
S.i. Systems
Al & Gisele Schreiner
Dr. WA Sam  
& Claudia Shaw
Spectrum Marketing 
Canada Corporation
Stantec
The TAO Foundation
Georgine Ulmer  
& Glen Moyer
Urban Venus Nail Bar
Linda & Gord Vogt
Philip Welch

Friend 
3 Anonymous Donors
Alloy Dining Ltd.
Alba Apuzzo  
& Lazzaro Mautone
Grant Arnold
Gabriela Ascencio de 
Myers
Robert & Ellen Austin
Ian D. Bruce
Roseann Caldwell
Dennis & Grace Cheng
Chinook Energy Inc.
Bill & Diane Chomik
Eric & Gayle Clavelle
David & Donalda 
Cormier
Barry Crean  
& Joanne Ho
Darcy & Kary Cuthill
Megan Douglas
Ken & Jillian Faulkner
Art & Shirley Froehlich
Lloyd H. Godfrey
Rodney D. Gray

Jacob & Reed 
Grelowski
Don & Maureen 
Henderson
The Hurley Family
Imperial Group
Ron, Kim, Kris 
& Kyler Kelly
Dr. Don Kjosness
Debra Klippenstein
Michael  
& Jennifer Koury
Philip & Lyndsey 
Krepela
John & Laura Krill
Natalie & Jeff Lawson
Stephen & Mary 
Lougheed
Bruce & Susan Madu
M. Ann McCaig
Michelle & Toby 
McKenna
Iris Meck
Bill Mooney
N-Force Crane  
& Equipment Ltd.
Alison Pidskalny  
& Douglas Robertson
The Plewes Family
Christopher Potter
Karen & Jim Prentice
Karen Radford  
& Jason Grelowski
Beth Riley
Judith M. Romanchuk
Sheila M. Shaw
Sinopec Daylight 
Energy Limited
Scott R. Smith
Hugh & Rhonda 
Stowell
Brad Struble  
& Cheri Sydor
Lynn Sutherland, 
Brett & Barry Martin
Synergy Land Services
TransCanada 
Corporation
Kathryn Vincent 
& Simon Bent
Blair Ward
YMCA-Calgary
The Ralph & Gay 
Young Family Fund

supporter 
4 Anonymous Donors
1287827 Alberta Inc.
Kristal Allen
Emil Altier
Association 
of Fundraising 
Professionals 
Calgary & Area
Nicole Bonsall
The Boyd Family
Gloria Brehm
Karen Brimacombe
Catherine  
& Allan Brown
Megan Bufton
Candice 
Campbell-Behm  
– Mrs. Calgary, 
Canada 2012
Joan & David Carson
Steve & Michelle 
Caswell
Donald & Barbara 
Christensen
Paul & Bernice Clark
Christine Colbert
Dr. Marlee & John 
Cossar Family
Lisa Crosby
Robert & Loren Currie
In loving memory of 
Jenub & Joosub Da Da
Jason Demers 
& June Fong
Edamame Kids Inc.
Renee Fagnou
Helen C. Fitzpatrick
Gord Franson
Brian & Lori Fyke
Caroline Gill
GlobeScan 
Incorporated
Lidia Gonzalez
Elizabeth Gourlie
Barbara Hale
Mel Hamilton
Nancy & John 
Henderson
Tina Ho-Chung-Qui
Christine Hohendorf
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Capital Campaign Contributors 
(cont.)

Kathy Holland
Leonore J. Hunt
Spencer Hunt
The Jackson Family
George Jacob
Jobe Family
Michael & Debra Kerr
Doug & Hayley Kirker
Danielle Kondla
D, J, S Lake
Dr. Cooper Langford
Tanya Leavy
Michelle Lennox
Ryan Lorenz
Cynthia Loria
Carmen & Micheal Ly
John Madgett
Jennifer & Steve Major
Christine A. Manion
Kristin Marquardt
Lisa Martens
Robin Masciangelo
Shawn Mesiatowsky
Danielle Meyers
Janice Miller
N. Deo Mishra
Godfrey & Diane 
Nowlan
One Design Inc.
In Memory of Edward 
James Peacock

Michelle Podavin
Poissant - Burroughs 
Family
Bruce & Sylvia Pultz
The Russell Family
Wendie Ryder
D. S. Samcoe 
Dr. Kyo Sato
Benjamin Shaw  
& Tiffany Stones
Bill & Carol Smith
Marc J. Stachiw & 
Family
Ashley Stappler
Greg Stein
Lionel Strasky
TeamThink Inc.
Darrel Thiessen
David & Lia Thompson
Marg Thorson
Tara Tripp
Cary Turner
Barry & Corinne 
Wasyliw
Gordon & Helen Wells
For Mike West
White Oak Associates 
Inc.
Mary-Jane Whittaker
Robert Willcox
Carolyn Wilton

in Memoriam: Chelsea & Carter Beddoe
Chelsea and her newborn baby boy, Carter, 
passed away suddenly in Vernon, B.C. on 
August 1, 2012. Chelsea was born and raised in 
Calgary. She attended the University of Alberta 
in Edmonton, and earned a B.Sc. and B.Ed. with 
honors. She eagerly returned to Calgary to begin 
her career at John G. Diefenbaker High School, 
teaching chemistry and sciences. Her passion 
for teaching was more than evident through her 

volunteer work with Calgary’s Science Centre, where she facilitated 
science as a Discovery Leader in our summer programs.

Beyond the legacy that Chelsea left through her involvement at the 
Science Centre, her family requested that gifts in her memory be made 
to TELUS Spark, where she spent so many hours sharing her passion for 
science. The following is the list of those who granted that special wish:

6 Anonymous Donors
Keith, Karen, Muftaha, 
Tseguye & Chaynga 
Adair
Paige Ainslie
The AESO
Margarite & Rene 
Amirault
R. William Andrew
Jim & Susan Banister
The Barmash Family
Clive Beddoe
Black Swan Energy Ltd
Nancy & Rick Blaskin
Elvina Blunt
Kerry Busby
Calgary Public Teachers
Barry & Kathy Chow
Shelley & Stuart Cox
Crew Energy Inc.
Blair Cunningham
Cheryl & Doug Dalman
John G. Diefenbaker 
High School
Pat & Laura Dillon
Laura Dixon  
& Bryan Dixon
Dave & Penny Evans
Barbara Falkenberg
Friesen/Beddoe Family
Laura Friesen
Carol & David Fulowski
Rhonda Fulton
Robert & Audrey Gerry
Stewart & Dianna 
Gossen
Susan, Kerry Goulard  
& Family
Nelson & Debbie 
Halpern
Bonnie & Randy 
Hetman
Richard Hobley
Stacey Holbrook
The Irvine’s

Brian & Dee Keating
Linda, Loyola, Andrea & 
Christina Keough
The Koplovich Family
Len & Cleo 
Kostuchenko
George, Doreen, Scott 
& Kyle Koroluk
Krell Family
Anne Kyle
Walter Laskoski
Linda Laskoski
Gregory Lefebre
Janice Lenz
Marlene Lieskovsky
Chares & Louise Locke
Joy, Bill & Allison Long
Susan & Frank Lowe  
& Dylan Parkinson
Maryanne Maclean
Irene Maddox
Lorraine & Ric Mah
Ronald Man
Alexandra Martinuik & 
parents
Heather McAvoy & 
Justine Milner
Rick & Sandy 
McDonald
Britt McLeod
Bruce & Iris McVean
Dorothy Metz
Alistair Muriso  
& Heather Gilette
Michael Nelson
Hardy Nielsen
Kenneth Olson
Stanley Owerko
Sudhir, Smita  
& Salil Patel
Peter & Susan Reimer
Bo Renton
James & Christy 
Renton
Marla Renton

Bill & Helen Roberts
Sheila Roddy
Larraine Romanchuk
Ken & Judy Roper
Alison Campbell  
& Pam Carter - Royal 
Bank Vernon
Mary & Gerry Saito
Rick Schultz
George & Muriel Scott
Karen Scott’s Monday 
Morning Knitting Gals
Shaganappi 
Community 
Association
Jan Shantz  
& Kathy Grant
Mary & James Shelford
John & Mary Shelford
Craig Siemens
Sarah Smith  
& Jonathan Haydo
Stantec
Inga, Christian, Susanne 
Steiner
Nolan Tario
Carol Thompson
John & Lyn Thomson
Bill & Irene Turner
Linda Tyler
Dolores & Jeff 
VandeBrink
Alison Walker
Troy Walker
WestJet
Jay & Karen Westman
Ralph & Laura Wieler
Nelson Wong
Gerry & Elaine Wood
WorleyParsons
Stu, Linda & Brett 
Younger
Marjorie Younger

We want to acknowledge our supporters who share in our vision and help us achieve our goals and fulfill our mission on a daily basis. Your generous contributions have 
allowed us to bring inspiring science, technology, engineering art and math programming, activities and events to residents of Calgary and Southern Alberta. These lists 
have been lovingly crafted to ensure accuracy, but please contact us at give@sparkscience.ca to correct any errors or omissions in our records.
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To the Members of Calgary Science Centre & Creative Kids Museum Society  
(Operating as TELUS Spark)

We have audited the accompanying financial statements of Calgary Science Centre and Creative Kids Museum Society 
(Operating as TELUS Spark), which comprise the statements of financial position as at December 31, 2012, December 
31, 2011 and January 1, 2011 and the statements of operations, changes in fund balances and cash flows for the 
years ended December 31, 2012 and December 31, 2011 and a summary of significant accounting policies and other 
explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with Canadian accounting standards for not-for-profit organizations, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our audits 
in accordance with Canadian generally accepted auditing standards. Those standards require that we comply with 
ethical requirements and plan and perform the audits to obtain reasonable assurance about whether the financial 
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of 
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial 
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, 
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained in our audits is sufficient and appropriate to provide a basis for 
our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of Calgary Science 
Centre and Creative Kids Museum Society (Operating as TELUS Spark) as at December 31, 2012, December 31, 2011 
and January 1, 2011 and the results of its operations, changes in fund balances and its cash flows for the years  
ended December 31, 2012 and December 31, 2011 in accordance with Canadian accounting standards for 
not-for-profit organizations.

Other Matter
The financial statements of Calgary Science Centre and Creative Kids Museum Society (Operating as TELUS Spark) 
as at December 31, 2010 and for the year then ended were audited by another firm of chartered accountants who 
provided an unmodified independent auditor’s report dated April 20, 2011.

Chartered Accountants

April 22, 2013

 

indEPEndEnT AUdiTor’s rEPorT

Deloitte LLP
700 Bankers Court
850 Second Street S.W.
Calgary AB T2P 0R8
Canada
Tel: (403) 267-1700
Fax: (403) 264-2871
www.deloitte.ca
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 New Science 
Centre Fund Operating Fund 2012 total 

2011 Total  
(Restated - Note 19)

$ $ $ $ 
Revenue

Sponsorship and donations  7,996,600  529,093  8,525,693  7,646,309 
Grants (Note 15)  5,785,308  2,089,862  7,875,170  3,372,792 
Admissions  -  3,287,888  3,287,888  1,996,947 
Facility rentals  -  1,604,926  1,604,926  373,008 
Memberships  -  1,087,304  1,087,304  98,085 
School programs  -  573,654  573,654  201,870 
Parking  -  398,127  398,127  213,875 
Paid programs  -  192,911  192,911  16,381 
Retail  -  143,316  143,316  122,952 
Other income  31,258  87,440  118,698  59,951 
Food services  -  -  -  120,576 

 13,813,166  9,994,521  23,807,687  14,222,746 
Expenses

Amortization  7,205,310  31,104  7,236,414  1,558,539 
Compensation  -  5,975,710  5,975,710  4,664,791 
Professional fees and contract services  425,658  831,131  1,256,789  1,766,555 
Facility rentals  -  970,915  970,915  240,391 
Administration  380,976  352,117  733,093  505,228 
Advertising  -  685,760  685,760  595,247 
Computer and telecommunications  51  662,749  662,800  429,030 
Utilities and maintenance  206  624,427  624,633  494,993 
Program costs  -  182,193  182,193  47,192 
Hosting  2,981  148,779  151,760  97,878 
Exhibit and film costs  -  74,881  74,881  650,206 
Food services  -  -  -  67,243 
Retail  -  -  -  19,307 
Gain on disposition of tangible capital assets  -  (405)  (405)  (35,246)

 8,015,182  10,539,361  18,554,543  11,101,354 
Excess (deficiency) of revenue over 

expenses  5,797,984  (544,840)  5,253,144  3,121,392 

statement of Changes in Fund Balances
yEArs EndEd dECEMBEr 31, 2012 And dECEMBEr 31, 2011

 New Science 
Centre Fund Operating Fund 2012 total 

2011 Total  
(Restated - Note 19)

 $  $  $  $ 
Fund balances, beginning of year  -  3,074,357  3,074,357  (47,035)
Excess (deficiency) of revenue over expenses  5,797,984  (544,840)  5,253,144  3,121,392 

interfund transfer  (5,797,984)  5,797,984  -  - - 
Fund balances,end of year  -  8,327,501  8,327,501  3,074,357 

statements of operations
yEArs EndEd dECEMBEr 31, 2012 And dECEMBEr 31, 2011 
CALgAry sCiEnCE CEnTrE & CrEATiVE Kids MUsEUM soCiETy (operating as TELUs spark)
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December 
31,2012 

December 31, 
2011 (Restated - 
Notes 2 and 19)

January 1, 2011 
(Restated - 

Notes 2 and 19)
 $  $  $ 

Assets
Current assets

Cash  9,575  9,857  8,860 
Restricted cash (Note 5)  5,760,539  10,219,348  12,717,952 
Marketable securities  -  -  55,571 
Accounts receivable  3,519,900  7,435,349  9,889,371 
Current portion of contributions receivable (Note 7)  3,643,020 6,817,527 - 
Goods and Services Tax recoverable  56,316  526,901  1,993,760 
Prepaid expenses  240,002  111,949  410,659 
Inventory  -  -  5,335 

 13,229,352  25,120,931  25,081,508 

Long-term assets under construction (Note 6)  -  7,293,231  64,997,943 
Contributions receivable (Note 7)  7,702,623  11,143,426  - 
Tangible capital assets (Note 8)  118,116,668  111,142,225  444,210 
  139,048,643  154,699,813  90,523,661 
    
Liabilities
Current liabilities

Accounts payable and accrued liabilities  1,778,985  11,246,086  11,727,584 
Government remittances payable  48,982  52,719  48,951 
Deferred revenue  810,148  1,063,228  154,578 
Current portion of deferred contributions related to sponsorships 

(Notes 12 and 19) 3,183,021 6,576,450 - 
Current portion of long-term debt (Note 13)  3,643,020  3,243,334  - 

 9,464,156  22,181,817  11,931,113 

Deferred contributions related to tangible capital assets (Notes 10 
and 19)  109,238,478  110,155,386  78,579,715 

Deferred contributions related to operations (Note 11)  260,441  317,747  59,868 
Deferred contributions related to sponsorships (Notes 12 and 19)  8,091,482  11,274,503  - 
Long-term debt (Note 13)  3,666,585  7,696,003  - 

 130,721,142  151,625,456  90,570,696 

Commitments (Note 16)

Fund balances
Internally restricted (Note 14)  8,327,501  3,074,357  (47,035)

 139,048,643  154,699,813  90,523,661 

Approved on behalf of the Board

    
 Martin Kratz,  Rodney D. Gray, 
 Board Chair Director and Finance & Audit Committee Member

statements of Financial Position 
As AT dECEMBEr 31, 2012, dECEMBEr 31, 2011 And JAnUAry 1, 2011
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2012 
2011 (Restated -  
Notes 2 and 19) 

 $  $ 

Operating activities
Excess of revenue over expenses  5,253,144  3,121,392 
Items not affecting cash   

Amortization  7,236,414  1,558,539 
Amortization of deferred contributions related to tangible 

capital assets (Note 10)  (7,236,414)  (1,558,539)
Utilization of funds restricted for future period tangible 

capital assets and expenditures (Note 10)  (153)  - 
Gain on disposition of tangible capital assets  (405)  (35,246)

 5,252,586  3,086,146 
 

Changes in non-cash working capital
Accounts receivable  3,915,449  2,454,022 
Contributions receivable  6,615,310  (17,960,953)
Goods and Services Tax recoverable  470,585  1,466,859 
Prepaid expenses  (128,053)  298,710 
Inventory  -  5,335 
Accounts payable and accrued liabilities  294,723  452,245 
Government remittances payable  (3,737)  3,768 
Deferred revenue  (253,080)  908,650 
Deferred contributions related to sponsorships  (6,576,450)  17,850,953 
Deferred contributions related to operations  (57,306)  257,879 

 9,530,027  8,823,614 

investing activities
Purchase of tangible capital assets  (16,679,450)  (55,485,585)
Proceeds on disposal of tangible capital assets  405  35,246 
Decrease in marketable securities  -  55,571 
Decrease in restricted cash  4,458,809  2,498,604 

 (12,220,236)  (52,896,164)

Financing activity
Deferred contributions received for tangible capital assets  6,319,659  33,134,210 
Long-term debt proceeds received  1,363,600  10,939,337 
Repayment of long-term debt  (4,993,332)  - 

 2,689,927  44,073,547 

Net (decrease) increase in cash  (282)  997 
Cash, beginning of year  9,857  8,860 
Cash, end of year  9,575  9,857 

statements of Cash Flows 
yEArs EndEd dECEMBEr 31, 2012 And dECEMBEr 31, 2011
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1. Purpose of the organization
Calgary Science Centre and Creative Kids Museum Society (the “Society”), operating as TELUS Spark, is 
incorporated under the Societies Act of Alberta. The Society is committed to helping people of all ages 
including families and students understand the importance of the arts, science and technology in their lives 
by providing fun-filled learning experiences. The Society is a registered charity and is therefore exempt from 
the payment of income taxes under Section 149(1) of the Income Tax Act.

2. Adoption of new accounting framework
During the year ended December 31, 2012, the Society adopted the new accounting standards for not 
for profit organizations (the “new standards”) issued by the Accounting Standards Board of the Canadian 
Institute of Chartered Accountants (“CICA”) and set out in Part III of the CICA Handbook. In accordance with 
Section 1501 of Part III of the CICA Handbook, First-time Adoption, (“Section 1501”), the date of transition 
to the new standards is January 1, 2011 and the Society has prepared and presented an opening statement of 
financial position at the date of transition to the new standards. This opening statement of financial position 
is the starting point for the Society’s accounting under the new standards. In its opening statement of 
financial position, under the recommendations of Section 1501, the Society:

(a.) recognized all assets and liabilities whose recognition is required by the new standards;

(b.) did not recognize items as assets or liabilities if the new standards do not permit such recognition;

(c.) reclassified items that it recognized previously as one type of asset, liability or component of fund 
balances, but are recognized as a different type of asset, liability or component of fund balances under 
the new standards; and

(d.) applied the new standards in measuring all recognized assets and liabilities.

In accordance with the requirements of Section 1501, the accounting policies set out in Note 4 have been 
consistently applied to all years presented. Adjustments resulting from the adoption of the new standards 
have been applied retrospectively excluding cases where optional exemptions available under Section 1501 
have been applied. As described below, the Society has elected to adopt the exemptions available under 
Section 1501 relating to business combinations and, accordingly, has not retrospectively restated any of 
these transactions occurring prior to January 1, 2011.

Government remittances (other than income taxes)

The new standards require separate disclosure of the amount of government remittances payable. 
Accordingly, an amount of $48,951 as January 1, 2011 has been reclassified from accounts payable and 
accrued liabilities to government remittances payable. At December 31, 2011, $52,719 has been reclassified 
from accounts payable and accrued liabilities to government remittances payable (Note 19). 

The adoption of the new standards had no impact on the statement of operations or changes in fund 
balances for the year ended December 31, 2011. However, the operating activities section of the statement 
of cash flows for the year ended December 31, 2011 has been adjusted to reflect, as appropriate, the above 
change to the statement of financial position. 
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3. Basis of accounting
In accordance with Canadian accounting standards for not-for-profit organizations, the financial statements 
have been prepared using the going concern assumption, which assumes that the Society will be able to 
realize its assets and discharge its liabilities in the normal course of operations. The Society’s ability to 
continue as a going concern is dependent upon receiving sufficient donations, grants and general admissions 
to fund all operating costs. Current operations for 2012 and 2011 have been in a transitional phase and as a 
consequence have received certain transitional funding from the New Science Centre project. At December 
31, 2012, the New Science Centre project is substantially complete, except for the costs associated with 
the enhancement of certain exhibits. These costs were anticipated in the approved project budget. It is the 
Society’s intention to wind up the New Science Centre project in fiscal 2013.

The Society substantially completed the construction of the New Science Centre on October 29, 2011 
and started the new operations on that date. Effective January 1, 2012, The City of Calgary (the “City”) 
assumed all the benefits and obligations of the old science centre. Capitalized expenditures related to the 
New Science Centre project to date are disclosed in Notes 6 and 8, and the current year’s non capitalized 
expenditures are reported in the statement of operations as part of the “New Science Centre” operations. 

A substantial portion of the restricted cash, accounts receivable, contributions receivable and accounts 
payable and accrued liabilities are related to the purchase of tangible capital assets.

4. Summary of significant accounting policies
The financial statements have been prepared in accordance with Canadian accounting standards for not-for-
profit organizations and, in management’s opinion, have been properly prepared within reasonable limits of 
materiality and within the framework of the significant accounting policies summarized below.

Revenue recognition

The Society follows the deferral method of accounting for contributions. Restricted contributions are 
recognized as revenue in the year the related expenses are incurred. Unrestricted funds are recognized as 
revenue when received or receivable if the amount to be received can be reasonably estimated and collection 
is reasonably assured. Amounts pledged are recorded when received by the Society or when the amount can 
be reasonably estimated and the collection is reasonably assured. Donations received in kind are recorded at 
fair market value determined at the date the donation is made.

Donated tangible capital assets and contributions received towards the acquisition of tangible capital assets 
are deferred and amortized to revenue on the same basis as the related depreciable tangible capital assets 
are amortized.

Operating grants, admissions, memberships, parking, school programs, food services, registrations and 
other income are recognized when the service has been provided, the prices are fixed or determinable, and 
collection is reasonably assured.

Fund accounting

The New Science Centre Fund is used to account for all of the revenue and expenses related to the Society’s 
new facility and sponsorship fundraising. New Science Centre costs which cannot be capitalized as part of 
the facility are expensed, and an equivalent amount of deferred contributions is recognized as revenue. The 
excess of revenue over expenses in the New Science Centre Fund is transferred to the Operating Fund  
each year.

CALgAry sCiEnCE CEnTrE & CrEATiVE Kids MUsEUM soCiETy
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4. Summary of significant accounting policies (continued)
Fund accounting (continued)

The Operating Fund is used to account for revenue and expenses related to operations, program delivery 
and administrative activities. The Society restricts the use of portions of its unrestricted fund balances for 
specific future uses. When incurred, related expenses are charged to the Operating Fund and the balance of 
internally restricted fund balances is reduced accordingly.

Tangible capital assets

Purchased tangible capital assets are recorded at cost. Donated tangible capital assets are recorded at 
their fair values at the date of donation. Amortization is provided on a straight-line basis over the assets’ 
estimated useful lives as follows:

Building (New Science Centre) 40 years
Site improvements 40 years
Exhibits 3-5 years
Computers 3 years
Furniture and fixtures 3 years

Assets under construction are not amortized until the assets are available for use.

Tangible capital assets are tested for impairment whenever events or changes in circumstances indicate that 
an asset can no longer be used as originally expected and its carrying value may not be fully recoverable. An 
impairment loss is recognized when and to the extent that management assesses the future useful life of an 
asset to be less than originally expected. 

Inventory

Inventory is valued at the lower of cost and replacement value with the cost being determined on a first 
in, first-out basis. The net realizable value of inventory is determined using current estimated selling prices 
less selling costs. The estimated selling price takes into account management’s best estimate of the most 
probable set of economic conditions.

Financial instruments

Financial instruments are recorded at fair value on initial recognition. Equity instruments that are quoted in 
an active market are subsequently recorded at fair value. All other financial instruments are recorded at cost 
or amortized cost, unless management has elected to record at fair value. The Society has not elected to 
carry any such financial instruments at fair value.

Transaction costs related to financial instruments measured at fair value are expensed as incurred. For all 
other financial instruments, the transaction costs are added to the carrying value of the asset or netted 
against the carrying value of the liability and are then recognized over the expected life of the instrument 
using the straight-line method. Any premium or discount related to an instrument measured at amortized 
cost is amortized over the expected life of the item using the straight-line method and recognized in the 
excess of revenue over expenses as interest income. 

With respect to financial assets measured at cost or amortized cost, the Society recognizes in the excess 
of revenue over expenses an impairment loss, if any, when it determines that a significant adverse change 
has occurred during the period in the expected timing or amount of future cash flows. When the extent 
of impairment of a previously written down asset decreases and the decrease can be related to an event 
occurring after the impairment was recognized, the previously recognized impairment loss is reversed in the 
excess of revenue over expenses in the period the reversal occurs.

notes to the Financial statements 
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4. Summary of significant accounting policies (continued)
Contributed materials and services

Contributed materials and services are recognized in the financial statements when their fair value can be 
reasonably estimated and when the Society would have otherwise purchased them. Contribution of time by 
volunteers is not recorded as an expense as the dollar amount is not reasonably determinable.

Use of estimates

The financial statements have been prepared in conformity with Canadian accounting standards for not for 
profit organizations, which require management to make estimates and assumptions that affect the amounts 
reported in the financial statements and the accompanying notes. In the opinion of management, these 
financial statements reflect, within reasonable limits of materiality, all adjustments necessary to present 
fairly the results for the years presented. Actual results could differ from these estimates. Assumptions are 
used in estimating the useful life and potential impairment of tangible capital assets, the collectability of 
accounts and contributions receivable and accrued liabilities. Management reviews its estimates annually 
based on current available information.

5. Restricted cash

 December 31, 2012  December 31, 2011  January 1, 2011
  $  $  $

Externally restricted  792,314  9,820,541  12,590,983 
Internally restricted  4,968,225  398,807  126,969 

 5,760,539  10,219,348  12,717,952 

Externally restricted cash primarily relates to capital grants received which are restricted for purchases 
related to tangible capital assets for the New Science Centre. Included in externally restricted cash is 
$462,150 (December 31, 2011- $2,668,655; January 1, 2011 - $Nil) restricted for future interest payments 
on the long-term debt. The Society has internally restricted cash to accumulate an operating and project 
reserve (Note 14).

6. Long-term assets under construction

 December 31, 2012  December 31, 2011  January 1, 2011
 $  $  $ 

Building  -  7,293,231  51,000,710 
Site improvements  -  -  10,433,201 
Exhibits  -  -  3,411,155 
Computers  -  -  134,046 
Furniture and fixtures  -  -  18,831 

 -  7,293,231  64,997,943

CALgAry sCiEnCE CEnTrE & CrEATiVE Kids MUsEUM soCiETy
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7. Contributions receivable
The contributions receivable are unsecured and non-interest bearing, and are used to secure the long term 
debt (2011 - up to $17.0 million) (Note 13). The outstanding contributions receivable are expected to be 
collected over the following periods:

December 31, 2012 December 31, 2011 January 1, 2011
 $  $  $ 

2012  -  6,817,527  - 
2013  3,643,020  3,571,464  - 
2014  2,393,021  2,305,965  - 
2015  2,333,021  2,215,676  - 
2016  1,031,771  974,284  - 
2017  531,771  500,575  - 
Thereafter  1,413,039  1,575,462  - 

 11,345,643  17,960,953  -

8. Tangible capital assets

 December 31, 2012 

Cost
 Accumulated 
amortization  Net book value 

 $  $  $ 

Building  91,579,330  2,483,740  89,095,590 
Site improvements  11,979,371  336,317  11,643,054 
Exhibits  19,537,142  4,409,757  15,127,385 
Computers  232,564  112,822  119,742 
Furniture and fixtures  3,255,565  1,124,668  2,130,897 

 126,583,972  8,467,304  118,116,668

December 31, 2011

Cost
 Accumulated 
amortization  Net book value 

 $  $  $ 

Building  80,339,889  334,749  80,005,140 
Site improvements  11,194,480  46,644  11,147,836 
Exhibits  18,032,236  643,404  17,388,832 
Computers  187,174  60,575  126,599 
Furniture and fixtures  2,619,336  145,518  2,473,818 

 112,373,115  1,230,890  111,142,225 

notes to the Financial statements 
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8. Tangible capital assets (continued)

 January 1, 2011 

Cost
 Accumulated 
amortization  Net book value

 $  $  $ 

Site improvements  5,942,153  5,559,854  382,299 
Exhibits  804,327  742,416  61,911 
Computers  53,128  53,128  - 
Furniture and fixtures  105,263  105,263  - 

 6,904,871  6,460,661  444,210

9. Bank indebtedness
An overdraft facility has been authorized to a maximum of $250,000 and bears interest at the bank’s prime 
interest rate per annum (December 31, 2011 - prime interest rate per annum; January 1, 2011 - prime interest 
rate plus 2.7% per annum). As security, a Canadian chartered bank has a general security agreement covering 
the assets of the Society. At December 31, 2012, $Nil was outstanding on the overdraft facility (December 
31, 2011 - $Nil; January 1, 2011 - $Nil).

10. Deferred contributions related to tangible capital assets

 January 1, 2012 
(Restated -  

Note 19)

Contributions 
received and 

receivable 

Expended 
on current 

acquisitions  Utilization
December 31, 

2012
 $  $  $  $  $ 

Deferred contributions related 
to tangible capital assets  110,154,998  45,390  6,274,504  (7,236,414)  109,238,478 

Deferred contributions 
restricted for future period 
tangible capital assets and 
expenditures  388  6,274,269  (6,274,504)  (153)  - 

 110,155,386  6,319,659  -  (7,236,567)  109,238,478 

 January 1, 2011

 Contributions 
received and 

receivable 
(Restated - 

Note 19)

 Expended 
on current 

acquisitions 
(Restated - 

Note 19)

 Utilization 
(Restated - 

Note 19)

 December 31, 
2011 (Restated 

- Note 19)
 $  $  $  $  $ 

Deferred contributions related 
to tangible capital assets  65,219,158  7,184  46,487,195  (1,558,539)  110,154,998 

Deferred contributions 
restricted for future period 
tangible capital assets and 
expenditures  13,360,557  33,127,026  (46,487,195)  -  388 

 78,579,715  33,134,210  -  (1,558,539)  110,155,386
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10. Deferred contributions related to tangible capital assets
Deferred contributions related to tangible capital assets

Deferred contributions related to tangible capital assets represent the unamortized contributions received 
for the purchase of tangible capital assets that have been acquired. Recognition of these amounts as revenue 
is deferred to periods when the related tangible capital assets are amortized. The contributions are being 
recognized as revenue on the same basis as the assets acquired are amortized (Note 8).

Deferred contributions restricted for future period tangible capital assets and expenditures

Contributions restricted for future period acquisitions of tangible capital assets and expenditures are 
deferred until the tangible capital assets are acquired, and at that time amortization of the contribution to 
revenue begins, as described above. Contributions used to fund expenditures are recognized as revenue as 
funds are expended.

11. Deferred contributions related to operations
Deferred contributions related to operations is funding received in the current period for future period 
operations.

 January 1, 2012
 Contributions received 

and receivable  Utilization December 31, 2012
 $  $  $  $ 

City of Calgary - Life 
Cycle contribution  255,494  -  (20,405)  235,089 

Casino  62,253  8,489  (45,390)  25,352 
 317,747  8,489  (65,795)  260,441

 January 1, 2011
 Contributions received 

and receivable  Utilization  December 31, 2011
 $  $  $  $ 

City of Calgary - Life 
Cycle contribution  57,326  288,000  (89,832)  255,494 

Casino  2,542  62,014  (2,303)  62,253 
 59,868  350,014  (92,135)  317,747

notes to the Financial statements 
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12. Deferred contributions related to sponsorships

 January 1, 2012

 Contributions 
received and 

receivable  Utilization December 31, 2012
 $  $  $  $ 

Community funding 
- sponsorships  17,850,953  -  (6,576,450)  11,274,503

 January, 1 2011

 Contributions 
received and 

receivable (Restated 
- Note 19)

 Utilization (Restated 
- Note 19)

December 31, 2012 
(Restated - Note 19)

   Note 19)  Note 19)  Note 19) 
 $  $  $  $ 

Community funding 
- sponsorships  -  24,940,328  (7,089,375)  17,850,953

Deferred contributions related to sponsorships are deferred until the fiscal period in which the funds 
are provided for and accordingly are recognized as revenue in that corresponding period. The deferred 
contributions related to sponsorships are expected to be recognized, net of commissions, over the following 
periods:

December 31, 
2012 December 31, 2011 January 1, 2011

 $  $  $ 

Current  3,183,021  6,576,450  - 
Long-term  8,091,482  11,274,503  - 

 11,274,503  17,850,953  -

13. Long-term debt
The Society entered into a guaranteed credit facility (the “Facility”) with TD Bank to a maximum of $17.0 
million. The Facility bears interest at the bank’s prime interest rate minus 0.75% per annum.

The Facility is supported by a City guarantee to TD Bank in the amount of $17.0 million. The City guarantee 
expires on August 31, 2019.

In exchange for the City guarantee, the Society entered into a security agreement, in favour of the City, 
in the amount of $17.25 million. The security agreement provides the City with a security interest in, 
and assignment upon, all of the personal property of the Society, including monetary donations, grants 
and contributions, displays and naming rights, all present and future real property including leasehold 
improvements, and all other property and assets of the Society.

Repayment of the Facility commenced on March 22, 2012 in accordance with the terms and conditions 
of the agreement. Under the Facility, all specified pledged contributions identified in Note 7, net of 
commissions received after March 22, 2012 are to be applied to the outstanding Facility amount.

CALgAry sCiEnCE CEnTrE & CrEATiVE Kids MUsEUM soCiETy
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13. Long-term debt (continued)

 December 31, 2012  December 31, 2011  January 1, 2011 
 $  $  $ 

Long-term debt  7,309,605  10,939,337  - 
Less: current portion  3,643,020  3,243,334  - 

 3,666,585  7,696,003  -

Principal repayments anticipated in each of the next three years are as follows:

$
2013  3,643,020 
2014  2,393,021 
2015  1,273,564 

 7,309,605

Interest expense on the long-term debt was $215,950 (2011 - $34,254) and is included in administration 
expense in the New Science Centre Fund. 

14. Internally restricted funds
The board of directors restricts the balance of otherwise unrestricted funds at the end of the fiscal year to 
accumulate an operating reserve. These funds are not available for expenditure without prior approval of the 
board of directors.

 December 31, 2012  December 31, 2011  January 1, 2011 
 $  $  $ 

Operating reserve  8,327,501  3,074,357  (67,699)
Short-term disability reserve  -  -  20,664 

 8,327,501  3,074,357  (47,035)

15. Sources of grants recognized

 Capital Fund 
New Science 
Centre Fund 

Operating 
Fund 2012 2011 

 $  $  $  $  $ 

The City of Calgary  20,405  148  5,309,877  5,330,430  2,915,049 
Province of Alberta  28,498  -  1,656,075  1,684,573  341,937 
Government of Canada  -  -  860,167  860,167  115,806 

 48,903  148  7,826,119  7,875,170  3,372,792
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16. New Science Centre commitments
The New Science Centre, construction on which began in 2009, commenced operations October 29, 
2011. The total cost of the project is projected by management to include approximately $140 million of 
capitalized expenditures, and an additional $20 million of project expenses not eligible for capitalization. 
Of these costs, in addition to what has been expended to date, the Society has entered into contracts with 
vendors amounting to approximately $963,000. The project is expected to be completed in fiscal 2013.

17. City of Calgary funding
The City has requested the following schedule be reported which relates to their annual cash contributions. 
For accounting purposes, the cash contributions may be recognized as revenue in the year received or 
deferred and amortized on the same basis as the tangible capital assets that the cash was used for, 
depending on the terms of the agreement (Note 10).

For current operations

 Contributions 
deferred at 

January 1, 2012  Funding 2012 
 Expenses 

2012 

 Contributions 
recognized 

2012 

 Contributions 
deferred at 

December 31, 
2012 

 $  $  $  $  $ 

Operations grant 
City of Calgary  

Operating Grant  -  2,032,301  (2,032,301)  -  - 
City Life Cycle Grant  

Life Cycle Grant  255,494  -  (20,405)  -  235,089 
 255,494  2,032,301  (2,052,706)  -  235,089

Contributions 
deferred at 

January 1, 2011 Funding 2011 Expenses 2011 
Contributions 

2011 

Contributions 
deferred at 

December 31, 
2011 

 $  $  $  $  $ 

Operations grant 
City of Calgary  

Operating Grant  -  1,925,616  (1,925,616)  1,925,616  - 
CPRiip Grant

CPRiip - Building Interior 
Upgrade  137,307  -  (137,307)  137,307  - 

City Life Cycle Grant  
Life Cycle Grant  57,326  288,000  (89,832)  89,832  255,494 

 194,633  2,213,616  (2,152,755)  2,152,755  255,494
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17. City of Calgary funding (continued)
For New Science Centre

Contributions 
deferred at 

January, 2012 
Contributions 

2012 Expensed 2012 

Contributions 
deferred at 

December 31, 
2012 

 $  $  $  $ 

City of Calgary Building Grant  21,792,964  471,382  (2,911,976)  19,352,370 
City of Calgary Land  

Improvement Grant  11,147,837  784,890  (289,673)  11,643,054 
 32,940,801  1,256,272  (3,201,649)  30,995,424

Contributions 
deferred at 

January, 2011 
Contributions 

2011 Expensed 2011 

Contributions 
deferred at 

December 31, 
2011 

 $  $  $  $ 

City of Calgary Building Grant  5,948,476  16,324,463  (479,975)  21,792,964 
City of Calgary Land  

Improvement Grant  10,433,201  761,279  (46,643)  11,147,837 
 16,381,677  17,085,742  (526,618)  32,940,801 

18. Financial instruments
The Society’s financial instruments consist of cash, restricted cash, accounts receivable, contributions 
receivable, accounts payable and accrued liabilities, deferred contributions and long-term debt. Except for 
contributions receivable and long-term debt, the carrying values of these financial instruments approximate 
their fair values due to their short-term nature. The carrying value of contributions receivable approximates 
fair value. The carrying value of the long-term debt approximates fair value as the interest rate on the facility 
represents a current market rate.

Investment risk

The Society’s audit committee has approved investment policies and procedures that provide guidelines for 
managing investments of the Society. Through this approach, investments are strategically distributed to 
safeguard the capital of the investment portfolio which 100% of the dollar limit will be invested in financial 
instruments where the principal of the investment is guaranteed and 100% liquidity is achieved.

Interest rate risk

Interest rate risk refers to adverse consequences of interest rate changes on the Society cash flows, financial 
position, investment income and interest expense. The Society’s fixed income investments and long-term 
contribution receivable are exposed to interest rate changes. The impact of adverse changes in interest rates 
is not considered material.

The Society is also exposed to interest rate risk that arises from the fluctuation in interest rates on its long-
term floating rate debt which is based on the bank’s prime interest rate.
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18. Financial instruments (continued)
Credit risk 

The Society is exposed to credit risk to the extent that its donors and customers may experience financial 
difficulty and would be unable to meet their obligations. However, the Society has a large number of diverse 
donors and customers, which minimizes concentrations of credit risk.

19. Restatement
Payroll accrual

In previous fiscal years, the Society did not book an accrual for the payroll liability occurring in the final days 
of the fiscal year as the amount was deemed to be immaterial. However, given that the required accrual has 
continued to increase with expanded operations, the Society decided to change its practice with respect 
to accruing for this payroll at year-end. As a result of this change in practice, accounts payable and accrued 
liabilities, compensation expense and fund balances have been restated in fiscal 2011 to avoid double 
counting the expense in fiscal 2012. 

December 31, 2010 
 As previously  

reported Restatement
 January 1, 2011  

As restated 
 $  $  $ 

Statement of changes in fund balances Fund 
balances, beginning of year  126,969  (174,004)  (47,035)

Statement of financial position
Accounts payable and accrued liabilities  11,602,531  125,053  11,727,584 
Government remittances payable (Note 2)  -  48,951  48,951

Sponsorship contributions

The Society raised significant funding from community and corporate sponsors during the construction of 
the New Science Centre facility. The amount, timing and restrictions on the sponsorship funding were set 
out in letters of agreement. During fiscal 2012, the Society determined that the majority of funding received 
under sponsorship letters of agreement was not restricted to capital purposes, as originally recorded. As a 
result of this determination, sponsorship revenue which had been deferred in fiscal 2011 should have been 
recognized as revenue in the period in which it was received. 
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19. Restatement (continued)
The 2011 figures have been restated to reflect the sponsorship contributions as unrestricted contributions 
and the payroll accrual as follows:

December 31, 
2011  

As previously 
stated Restatement

December 31, 
2011  

 As restated 
 $  $  $ 

Statement of operations 
Sponsorship and donations revenue  4,778,809  2,867,500  7,646,309 
Total revenue  11,355,246  2,867,500  14,222,746 
Compensation expense  4,646,845  17,946  4,664,791 
Total expenses  11,083,408  17,946  11,101,354 
Excess of revenue over expenses  271,838  2,849,554  3,121,392 

Statement of changes in fund balances 
Fund balances, end of year  398,807  2,675,550  3,074,357 

Statement of financial position 
Accounts payable and accrued liabilities (Note 2)  11,106,855  139,231  11,246,086 
Government remittances payable (Note 2)  -  52,719  52,719 
Deferred contributions related to tangible

capital assets  130,873,839  (20,718,453)  110,155,386 
Current portion of deferred contributions 

related to sponsorships  -  6,576,450  6,576,450 
Deferred contributions related to 

sponsorships (long-term)  -  11,274,503  11,274,503 





Problem:

A NEW APPROACH TO SCIENCE CENTRES 

1
2
3
4
5

How do we build for the

FUTURE
of our community?

3.8 million 
Canadians will be 
retiring in the next 
5-10 years**.

Alberta’s labour shortage estimated

to reach 332,000 by 2025*.

It takes a core set of skills
to create something new:

Solution:

YOUTH ARE
THE WORKFORCE
OF OUR FUTURE. 

Foster
innovation

COME UP WITH A QUESTION

HARNESS YOUR CREATIVITY

PROBLEM SOLVE

TAKE A RISK

COLLABORATE

CHILDREN ARE
NATURAL SCIENTISTS

AND INNOVATORS.

Ignite
creativity

ADULTS FACE
COMPLEX ISSUES
AND CONSTANT

CHANGE.
Create

conversation

Over 200,000 young minds willpass through these doors this year. Just imagine the possibilities…

Over 700,000*** adults live in Calgary. Imagine if we couldget everyone asking more questions…  and finding new solutions.

SOURCES: *Conference Board of Canada (2010) **Human Resources and Social Development Canada (2006-2015) ***Calgary Economic Development (2011)

Create a place for all ages to
GAIN inspiration, confidence

and opportunities to EXPLORE
science, technology and art:

TELUS Spark.

   I keep hearing that less than 20% of the

 degrees awarded in Canada are in science

  and engineering and yet this is where the

jobs are…how do I know if that's the right 

  direction for me?

= BUILD THE CONFIDENCE
TO DO IT AGAIN

220 St. George’s Drive NE
Calgary, AB, t2E 5t2
P: 403.817.6800
E: info@sparkscience.ca


